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September 22, 2014

Mr. Dave Rushton

and Members of the Board

Regional District of Mount Waddington

Box 729

Port McNedl, BC VDN 2R0

Dear Chair Rushton and Board Members:

On behalf of the Province of British Columbia, am pleased to advise you that your application under the

Local Government Grants Act for an infrastructure planning grant has been approved for the following

project:

Grant Description Amount

Sointula Sewer System Capital Asset Management Plan (CAMP) $10,000

Details of the terms and conditions attached to this grant will be dealt with in an agreement that will he

forwarded to you by Ministry of Community, Sport and Cultural Development staff as soon as possible.

This agreement must be signed and returned to the Ministry, indicating your acceptance of the terms

and conditions.

The Province welcomes the opportunity to support planning p the Regional District of

Mount Waddington. We beheve that early and ongoine planning is the best way to ensure that the

environmental, social, and economic needs of your community will continue to he met in the years

ahead.

Through your planning efforts, the Province encourages you to find ways to use new technology to

promc-te environnwntai excellence a rid sustainable economic development.

Congratulations on your successful application and my best wishes with your infrastructure study.

Sincerely,
//
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John Horgan, Leader Selina Robinson, MLA.
Official Opposition Coquitlam-Maillardvilte
Room 109— Parliament Buildings Room 201 — Parliament Buildings
Victoria, B.C. V8V 1X4 Victoria. BC. VSV 1X4
P: 250-9534838 P: 250-387-3655

October 2. 2014 Regn, Otct Mt

OCT 072814

Chair Rushton and Board Members
Regional District of Mount Waddington
Box 729
Port McNePI. BC
VON 2R0

Dear Chair Rushton and Board Members:

My team and I enjoyed meeting so many dedicated mayors, councUlors and directors at the 2014
UBCM convention last week. As I said in Whistler, you’ve had to work hard to get a fair shake for
your communities in a time of dwindling resources and increased need.

We spoke with many of you about the timing and one-sided nature of the BC Public Sector
Compensation Review. We are concerned that the timing of this report was more about
embarrassing local government than addressing the issues UBCM has outlined in the Strong
Fiscal Futures report. We also heard your disappointment about the Minister of Transportation
Todd Stone’s response to UBCMS excellent research on ferry fares and the BC economy. The
report put out by AVICC and UBCM is the only research done to date studying the impact of ferry
rates on local economies. Despite having no research of his own, the Minister dismissed that
report and failed to address the impact of ferry fares on coastal economies.

The Premier in her talk to UBCM talked about working in partnership. We observe a gap between
what is said by this government and how they actually interact with their partners.

We value the important work of local governments in our towns rural areas, villages and cities.
We recognize that senior levels of government have moved responsibihty for problems to you,
without the funding to address those problems. As a result, local governments are grappling with
how to address the challenges of homelessness, addictions and mental health problems among
others. It doesn’t make sense and t doesn’t serve BC residents. Our vision is that the provincial
government wil work closely with local government as partners in building stronger, more vibrant
communities where British Columbia famdies and individuas thrive.

.12
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We paid close attention to the resolution work you did at UBCM and will monitor the government
response to those resolutions, In Question Period and during Budget Estimate debates in the
spring, we intend to remind the government to follow through on their commitments to you.

Your information and knowledge is invaluable to us in doing that work. As we head into the
Legislature this October 6th invite you to keep us informed about successes and problems you
see in your community that we can help you to amplify.

Selina Robinson, our Opposition Spokesperson for Local Government, is your contact with our
team. You can reach Selina by phone at 250-953-4701 in Victoria or 604-933-2001 in Coquitlam
or by email at Selina.Robinsonmla@legbc.ca

To those of you running for reeIection, we wish you the best of luck for the November election.
To those of you choosing to end your time in local government, thank you for your service and
dedication to your communities. We wish you all the best in the future.

Sincerely,

John Horgan, Leader Selina Robinson,MLA
Officia Opposition Coq u itia m-Ma i ha rdvi lie
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 201 – 10470 152nd Street 
  Surrey, BC    V3R 0Y3 

  
Phone: 604-930-7100 
Fax: 604-930-7128 

  
 www.aglg.ca 

 

September 23, 2014 Ref: 14-181 

 

 

 

To: Mayors and Councillors 

 Chairs and Directors  

 Chairs and Directors of Greater Boards 

 

 

 

Greetings to All: 

 

I am pleased to advise you that the Auditor General for Local Government Annual Report for the 

period of April 1, 2013 to March 31, 2014 will be released on our website www.aglg.ca at the 

end of day September 24, 2014.  

 

The Annual Report fulfills a requirement under the Auditor General for Local Government Act 

that I prepare a report on the activities of my office and progress in relation to the goals, 

objectives and measures established in the office’s annual service plan.   

 

 

I hope you will take the opportunity to read our Annual Report and share your feedback and 

comments with us.  Please send your comments to info@aglg.ca or call the office at 

(604) 930-7100. 

 

Best regards, 

 
 

Basia Ruta, CPA, CA 

Auditor General for Local Government 

 

 

pc: Chief Administrative Officers 
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VANCOUVER ISLAND–SUNSHINE COAST 
COMMUNITY RELATIONS
2014 ANNUAL REPORT SEPTEMBER 2014

QUICK FACTS
PROVINCE-WIDE:

1.9 million customers

Electricity is delivered through a 
network of:

•  77,000 kilometres of 
transmission and  
distribution lines

• 300 substations
• 900,000 utility poles
• 325,000 transformers

Capital investments of $1.9 Billion 
(Fiscal 2014)

VANCOUVER ISLAND–SUNSHINE 
COAST SUPPLY:

BC Hydro: (MW= megawatts)

John Hart 126 MW (Campbell River)

Strathcona 64 MW (Campbell River)

Ladore 47 MW (Campbell River)

Puntledge 24 MW (Comox Valley)

Ash 27 MW (Port Alberni)

Jordan 170 MW (Sooke)

Clowhom 33 MW (Sunshine Coast)

Others: 
IPP’s 347.5 MW 

BC Hydro Trucks 
enroute to Quatsino

I had the good fortune to join BC Hydro as President 
and CEO in mid-July. With operations in every corner of 
the province, BC Hydro is proud to be not just a service 
provider, but also a member of the community. 

We’re working hard to ensure that electricity is 
available for our customers when they need it—both 
today and in the future. Our comprehensive capital 
program includes refurbishing aging infrastructure, 
generation facilities and substations. At the same time, 
we’re building critical new infrastructure and investing 
in new generation capacity. This is all part of the 

Province’s Ten Year Plan designed to keep rates as low as possible while making 
investments to support our growing population and economy.

British Columbia has among the lowest rates in North America, due in large part 
to the visionary construction of hydro-electric facilities in the 1960s, 1970s and 
1980s. Generations of customers have benefited from this historical investment. 
Today, we’re in a new era of investing in infrastructure so we can continue to 
respond to the growing electricity needs of communities.

Electricity is the backbone of our province—powering our homes, our businesses 
and our communities. We’re proud of our partnerships and relationships with 
local governments and First Nations across BC. We all work together to provide 
this essential service. Thank you for your continued support.

Sincerely,

MESSAGE FROM JESSICA MCDONALD

Jessica McDonald 
President & Chief Executive Officer 
BC Hydro
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SITE C CLEAN ENERGY PROJECT 
BC Hydro’s Site C Clean Energy Project (Site C) is a proposed 
third dam and generating station on the Peace River. It would 
provide 1,100 megawatts of capacity, and produce about 5,100 
gigawatt hours of energy each year—enough electricity to power 
the equivalent of about 450,000 homes. 

Site C is being proposed to help meet B.C.’s long-term 
electricity needs. 

The project requires environmental certification, regulatory 
permits and authorizations, and other approvals before it can 
proceed to construction. In addition, the Crown has a duty to 
consult and, where appropriate, accommodate Aboriginal groups. 

The project is currently undergoing a cooperative federal-
provincial environmental assessment, which included a Joint 
Review Panel process. The environmental assessment process 
is expected to be completed in the fall of 2014. 

BC Hydro continues to consult and engage with Aboriginal 
groups, property owners and local/regional governments. 
Community Agreements for the construction and operation of 
Site C have been reached with the districts of Chetwynd and 
Taylor, and discussions are continuing with other communities. 

BC Hydro also operates community consultation offices in Fort 
St. John and Hudson’s Hope. 

Construction of Site C would create 10,000 person-years of 
direct employment during construction, and approximately 
33,000 person-years of total employment through all stages of 
development and construction. More information is available at 
sitecproject.com.

CELEBRATING 25 YEARS  
OF POWER SMART
2014 is the 25th anniversary of the BC Hydro Power Smart Program.  
With the focus on helping customers take control of their own 
energy use and put money back in their pockets, Power Smart 
continues to be top of mind for customers.

Energy conservation wasn’t a priority for BC Hydro or its 
predecessor companies – the BC Power Commission and 
BC Electric.  Quite the opposite, in fact. The province’s focus in the 
1940s was electrification of the province, by bringing electricity to the 
masses. Moving into the 1950s and 1960s, the main focus for most 
utilities was to encourage people to “live better electrically.” The 
BC Hydro Home Service department hosted demonstrations around 
Vancouver and Victoria to demonstrate the joys of electric cooking. It 
wasn’t until the 1970s that we began to see a shift.

1975 saw the beginning of BC Hydro demand-side management 
programs. Early conservation efforts involved providing literature 
on how customers could save money and doing early research 
on metering in homes and buildings. But in 1988, Power Smart 
officially got its name and launched the first four conservation 
programs: Refrigerator Buy-Back, High-efficiency Motors for 
industrial customers, Water Heater Blanket and Fluorescent 
Lamps programs. 

Over the years we’ve seen remarkable success with Power Smart 
programs and offers, which have grown from four to over 20 and 
cover all customer sectors: residential, commercial, schools, 
health care, public sector, industrial and municipalities. 

Power Smart has created a culture of conservation that spans 
the gamut of customer needs from high efficiency heat pumps to 
light bulbs. Power Smart’s original goal was to save 5,600 GWh 
by 2010. Over the last 25 years, British Columbians have saved 
approximately 6,800 GWh/year—enough electricity to meet the 
annual needs of more than 440,000 homes.

The Power Smart teams continue to research new technologies, 
support business customers in implementing energy efficiency 
solutions, and consider energy wasters that aren’t as obvious, 
such as phantom power. New online tracking tools such as 
MyHydro will help businesses and residents realize some of 
these harder-to-see savings.Site C Rendering West-facing

6
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CAPITAL PROJECTS 

REGIONAL INFORMATION

Stephen Watson provides an overview of the John Hart Project to 
community leaders.  Pictured from left to right are Greg Baynton, CEO 
Vancouver Island Construction Association, Mayor Walter Jakeway, City 
of Campbell River, Colleen Evans, President, Campbell River Chamber 
of Commerce, Rick Roberts, Director, Vancouver Island Economic 
Alliance and Stephen Watson, Stakeholder Engagement, BC Hydro.

John Hart Generating Replacement Project  
– Construction Underway

In February 2014, BC Hydro signed the contract with InPower 
BC for the John Hart Generating Station Replacement Project 
which includes the construction of an innovative, underground 
powerhouse that will enhance public safety and improve the site’s 
environmental footprint. The signing was a major milestone for the 
project after seven years of First Nation consultation, community 
engagement, and regulatory process. 

“BC Hydro has worked hard since 2007 to advance this major 
project by developing the best plan and the best design to deal with 
a 67-year-old generating station that has seismic, reliability and 
fish habitat risks,” says Chris O’Riley, BC Hydro’s Executive Vice 
President of Generation. “John Hart is an important facility for us on 
Vancouver Island. We will continue to operate the existing generating 
station during the construction phase. The replacement facility will 
be constructed over the next five years and it’s an exciting time for 
BC Hydro, InPower BC and the wider Campbell River community.”

The project will bring many economic benefits to the community of 
Campbell River, including more jobs. The number of people working 
at the site will grow to 200 by the end of this year and peak at 360 in 
2016. On March 31 and April 1, 2014 BC Hydro and InPower BC held 

a business event in Campbell River with about 600 people attending 
to learn more about the job hiring and subcontractor opportunities. 

The new hydroelectric facilities will be barely noticeable. 
The tunnel from the John Hart dam will supply water to an 
underground generating station. A water bypass facility has been 
designed into the generating station and is 60-70 metres from the 
surface and the generating station cavern is about 39 metres high. 
The only noticeable facility elements will be the two portal tunnels, 
upstream of the surge towers that lead into the new generating 
station, and the water discharge outlet coming out of the rock 
and into the river at the entrance to Elk Falls Canyon. This design 
benefits the surrounding Elk Falls Provincial Park by better fitting 
into the landscape.

The goal for BC Hydro in all this was to get a highly technical, 
efficient, reliable, seismically safe facility that allows for the ongoing 
generation of clean energy. This was achieved. The construction 
work has started and to find out more, go to bchydro.com/johnhart 
or cr.majorporojects.ca. The John Hart Project Interpretive Centre is 
open Wednesday-Sunday from 10:00 am to 5:00 pm.

Long Beach Area Reinforcement Project

Substations are the link between the transmission and distribution 
systems. BC Hydro owns, operates and maintains more than 300 
substations throughout the province.

Construction activity on site at Great Central Lake substation.

Construction is underway at the Great Central Lake and Long Beach 
substations as part of BC Hydro’s Long Beach Area Reinforcement 
Project, a project to reinvest in the transmission system that serves 
the West Coast. The current substations, constructed about 50 years 
ago, are at capacity and will be unable to meet future load growth 
and reliability standards. Both substations are being replaced with 
new equipment and transformers that have more than twice the 
capacity of the current transformers and will serve the West Coast 
for another 30 to 50 years.

7

http://www.bchydro.com/johnhart
http://cr.majorporojects.ca


4
COMMUNITY RELATIONS 2014 ANNUAL REPORT—VANCOUVER ISLAND–SUNHINE COAST

Tree clearing, site grading and preparation is complete at both sites. 
The electrical / civil work for the new stations began in July 2014 and 
will continue for just over 12 months.

BC Hydro estimates that during construction the project will create 
approximately 50 person years of work. To date the work has been 
completed with no loss time safety incidents. 

The new substations will be in-service summer 2015. When the new 
stations are commissioned old equipment and redundant structures 
will be removed.

Upgrades to South Island Transmission System

To increase reliability of service, system security and 
meet load growth, BC Hydro is making upgrades to the 
transmission network in Victoria and Saanich. The work 
includes seismic improvements to Horsey Substation near 
Mayfair Mall; expansion of the George Tripp Substation in 

The conductors at Horsey Substation. 

Saanich; and the addition of a new underground transmission 

line between the two substations. Work began this summer. 

The total cost for the three projects is just over $60 million 

and is expected to be completed by the end of 2016.

Land-Based Salmon Farm Receives Power Smart 

Incentive

Kuterra’s new state-of-the art salmon farm is energy efficient 

thanks to a Power Smart incentive from BC Hydro.

The Kuterra farm, owned and operated by the ‘Namgis First 

Nation, is the first land-based, closed containment, commercial 

Atlantic salmon farm in North America. Located in Port McNeill, 

the facility’s power use will be about 1,000 megawatt hours lower 

each year thanks to the energy efficient measures. The savings 

are enough to power 100 homes annually. The new design will 

also lower the facility’s energy bill by more than 70 per cent. 

Kuterra received a Power Smart incentive of $143,000 for 

designing and installing the unique system that significantly 

reduces energy consumption at the farm. Some of the 

measurables include:

•  Technology that captures and reuses heat from the 

ground and air, and the heat generated by operating 

equipment;

•  New equipment such as heat pumps and a radiant coil 

system that efficiently maintains tank temperatures; and ,

•  High-grade insulation.

Power Smart programs for BC Hydro’s industrial customers 

offer a range of financial incentives to help companies reduce 

operating costs by taking control of their energy use.

For more details about Power Smart programs visit  

bchydro.com/powersmart.

Joanna Sofield, General Manager of Customer Care and Power Smart, 
presents a cheque to ‘Namgis Chief Bill Cranmer.

The green breaker on the left is one of the three old breakers; on the right 
is the new one, in place.
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RELIABILITY PERFORMANCE
BC Hydro recognizes how important the reliable supply of electricity is to our customers. We continue to improve, reinforce and maintain 
the electrical system. 

In Fiscal 2014, the BC Hydro average interruption duration per customer was 2.30 hours compared to 2.34 hours in Fiscal 2013. The 
average number of interruptions per customer in Fiscal 2014 was 1.56 compared to 1.60 in Fiscal 2013. 

These statistics also include interruptions due to planned outages. 

The information below provides a comparison between Fiscal 2013 and Fiscal 2014.

List of Communities/Cities in the Vancouver Island–Sunshine Coast Region

COMMUNITY

FISCAL 2013

AVERAGE CUSTOMER 
INTERRUPTION 

DURATION (HOURS)

FISCAL 2014

AVERAGE CUSTOMER 
INTERRUPTION 

DURATION (HOURS) 

FISCAL 2013

AVERAGE NUMBER OF 
INTERRUPTIONS PER 

CUSTOMER

FISCAL 2014

AVERAGE NUMBER OF 
INTERRUPTIONS PER 

CUSTOMER 

Campbell River 3.43 4.68 1.82 1.39

Courtenay 2.14 3.55 1.83 2.29

Duncan 1.65 2.17 2.39 3.40

Gulf Islands 3.03 5.79 5.22 7.83

Nanaimo 2.76 2.98 1.09 2.22

Parksville/Qualicum 1.54 2.08 2.32 1.43

Powell River 2.54 3.57 3.73 1.01

Port Alberni 2.03 2.76 2.51 3.36

Port Hardy 3.70 3.46 1.22 3.85

Sechelt 1.38 2.97 4.01 3.47

Victoria 1.83 2.42 1.77 1.29

VEGETATION MANAGEMENT
BC Hydro’s distribution system is a complex and highly efficient 
system with more than 60,000 kilometres of overhead distribution 
power lines throughout the province. BC Hydro’s Vegetation 
Management program is responsible for pruning and removing 
trees and vegetation in areas where the distribution power lines 
may be impacted. The program manages a $29 million annual 
budget that includes maintenance plans and helps to provide 
safe reliable power to our customers. Even with a proactive 
management program, trees account for approximately 20 to 25 
per cent of all power interruptions.

SUPPORTING COMMUNITIES

BEAUTIFICATION PROGRAM
BC Hydro budgets one million dollars annually for municipal 
beautification projects. Municipalities wishing to place existing 
overhead distribution lines underground to address environmental 
concerns, improve visual aesthetics or accommodate community 
redevelopment projects are invited to apply for funding. 
Information about the program was sent to municipalities in 
August 2014. Applications for funding in the next fiscal year need to 
be received by BC Hydro before October 1, 2014. 

bchydro.com/content/dam/BCHydro/customer-portal/
documents/corporate/community/beautification-projects-
information-application.pdf
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GRANTS-IN-LIEU

BC Hydro pays net property tax and grant payments to local governments. The grant program is a Provincial Government initiative and 
the amounts paid are determined under the current legislation. Listed below are the grants paid to each community in the Vancouver 
Island–Sunshine Coast region as at June 30, 2014.

MUNICIPALITY/DISTRICT SCHOOL TAXES GRANTS OTHER TAXES TOTAL PAYMENTS

Regional District of Alberni-Clayoquot 0.00 47,735.00 0.00 47,735.00 

Village of Alert Bay 3,967.60 8,776.00 170.58 12,914.18 

City of Campbell River 1,902,585.68 677,476.40 0.00 2,580,062.08 

Capital Regional District 0.00 289,818.00 0.00 289,818.00 

District of Central Saanich 313,691.68 233,372.73 0.00 547,064.41 

City of Colwood 37,617.60 109,348.79 0.00 146,966.39 

REGREENING PROGRAM
BC Hydro and Tree Canada Foundation partner on the Regreening 
Program and work directly with communities around the 
province to support tree planting in urban areas. The annual 
program helps restore and retain green space and encourages 
low-growing vegetation near power lines which helps BC Hydro 
maintain a safe and reliable distribution system. It also fosters 
cooperation and support for BC Hydro’s Vegetation Management 
program. Community projects that meet the Regreening Program 
criteria can receive up to $10,000. Applications for funding in the 
next fiscal year need to be received by BC Hydro or Tree Canada 
before January 31, 2015. 

bchydro.com/content/dam/BCHydro/customer-portal/
documents/corporate/community/community-regreenging-
program-brochure.pdf

BC HYDRO TO REPLACE MORE THAN 
10,000 POWER POLES THIS YEAR
BC Hydro maintains over 900,000 distribution poles as part of the 
electrical system that delivers power to homes and businesses 
throughout the province. Every year, some of these poles reach 
end-of-life and must be replaced in order to maintain system 
reliability. In 2013, we spent over $70M to replace 10,764 wood 
poles and 688 concrete poles. We have similar targets for 2014.

The lifespan of a distribution pole is approximately 40 to 50 
years, but simply using the age of a pole is not an accurate 
method to determine its reliability, therefore BC Hydro inspects 
poles regularly. 

Over time, wooden poles become weak as a result of weather, 
insects, fungus and wildlife. In F14, our crews inspected over 

100,000 wooden poles and found that 10,000 of them needed to be 
replaced or repaired. 

The majority of poles identified for replacement have several years 
of life left in them, so are scheduled for replacement accordingly. 
As well, any pole that is at risk of immediate failure, such as a pole 
damaged by a motor vehicle or storm, is replaced immediately. 

In addition to replacing wood poles, there is an ongoing program 
to replace all of the concrete poles in B.C., approximately 9,000 in 
total. Concrete poles are difficult to work on and have additional 
safety concerns, so we have an annual program in place to 
replace approximately 750 concrete poles per year. 

Learn more about pole replacement at bchydro.com/safety-
outages/power-outages/pole-replacement-infographic.html.

A crew replaces a wooden pole
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MUNICIPALITY/DISTRICT SCHOOL TAXES GRANTS OTHER TAXES TOTAL PAYMENTS

Town of Comox 35,441.60 99,894.80 0.00 135,336.40 

Comox Valley Regional District 0.00 40,916.00 0.00 40,916.00 

City of Courtenay 190,996.00 351,131.13 0.00 542,127.13 

Village of Cumberland 9,832.80 24,922.43 0.00 34,755.23 

City of Duncan 8,105.60 48,869.81 0.00 56,975.41 

District of Esquimalt 177,602.40 248,954.41 0.00 426,556.81 

Town of Gibsons 48,505.76 52,426.56 570.81 101,503.13 

Village of Gold River 10,404.00 19,416.43 0.00 29,820.43 

District of Highlands 86,904.00 20,519.23 0.00 107,423.23 

Town of Ladysmith 62,291.73 93,465.61 0.00 155,757.34 

Town of Lake Cowichan 19,343.28 30,835.08 200.00 50,378.36 

City of Langford 188,680.96 266,473.77 0.00 455,154.73 

District of Lantzville 104,630.24 51,681.06 13.00 156,324.30 

District of Metchosin 57,319.92 44,186.67 0.00 101,506.59 

City of Nanaimo 562,597.52 1,232,362.89 0.00 1,794,960.41 

District of North Cowichan 821,193.37 1,027,260.86 1,183.00 1,849,637.23 

District of North Saanich 109,652.77 146,708.30 2,079.61 258,440.68 

District of Oak Bay 34,204.00 114,874.19 0.00 149,078.19 

City of Parksville 37,998.40 108,646.43 0.00 146,644.83

City of Port Alberni 189,789.36 639,081.90 82.08 828,953.34 

Village of Port Alice 6,398.46 39,025.62 0.00 45,424.08 

District of Port Hardy 76,976.60 111,607.30 0.00 188,583.90 

Town of Port McNeill 9,397.60 33,141.07 0.00 42,538.67 

City of Powell River 145,598.40 515,080.55 2,207.25 662,886.20 

Town of Qualicum Beach 97,784.20 145,478.76 26.00 243,288.96 

District of Saanich 894,545.41 1,367,985.42 5,014.62 2,267,545.45 

Village of Sayward 2,556.80 2,923.78 0.00 5,480.58 

District of Sechelt 74,028.24 121,613.77 0.00 195,642.01 

Indian Govt District Sechelt 6,038.40 19,506.90 0.00 25,545.30 

Town of Sidney 20,970.54 93,481.64 0.00 114,452.18 

District of  Sooke 95,171.44 118,136.32 0.00 213,307.76 

Strathcona Regional District 0.00 109,108.00 0.00 109,108.00 

Regional District of Sunshine Coast 0.00 56,258.00 0.00 56,258.00 

Village of Tahsis 17,504.56 17,641.78 0.00 35,146.34 

District of Tofino 14,715.20 34,292.89 0.00 49,008.09 

District of Ucluelet 11,451.20 29,106.66 0.00 40,557.86 

City of Victoria 552,112.80 1,195,687.34 55,849.40 1,803,649.54 

Town of View Royal 125,661.28 113,482.09 0.00 239,143.37 

Village of Zeballos 1,863.20 4,688.53 0.00 6,551.73 
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PRESERVING OUR HISTORY
The Jordan River Generating Station has been providing power to Vancouver Island for over 100 years. Two locomotives used at the Jordan 
River facility in the 1900s have recently found a new home, out of storage and closer to the community they came from. The locomotives are 
more than just a couple of trains – they’re a symbol of the hard work that went into developing and powering southern Vancouver Island

The locomotives are in good hands in their new home at the Sooke Region Museum. With financial support from BC Hydro, the museum 
will restore and display the historic locomotives ensuring future generations have the opportunity to experience the workhorses that 
helped power the area.

APPLICANT COMMUNITY DONATION/ SPONSORSHIP

Alert Bay Seafest Society Alert Bay $2,000

TSARTLIP First Nation Winter Festival Brentwood Bay $1,000

Mountainaire Avian Rescue Society Environmental Education and and Events Courtenay $2,000

Steelhead Society of BC Comox Valley Chapter – Chum Carcass distribution in Upper 

Puntledge Watershed

Courtenay $2,000

District of North Cowichan – Community for Climate Duncan $1,000

Discovery Islands Emergency Preparedness Meeting Heriot Bay $1,500

Nanaimo Science and Sustainability Society – Environmental Outreach Program Nanaimo $4,000

Peninsula Streams Society – Environmental Education and Outreach 2014 North Saanich $3,500

Port Alberni Parks and Recreation - Our Town events Port Alberni $900

Powell River Sea Fair Society – 51st Annual Sea Fair Powell River $850

Cheechlem Chi-Chia Canoe Family Event (Sliammon First Nation) Powell River $1,000

Island Pathways – Partners Creating Pathways Salt Spring Island $2,500

Sooke Region Historical Society – Jordan River Historic  Locomotives Sooke $5,000

Westcoast Island Search & Rescue – Mobile Emergency Response Ucluelet $7,500

Vancouver Island Spine Trail Association – Connecting Coastal Communities Conference Victoria $3,500

Habitat Acquisition Trust – Goldstream Chums Sponsorship Victoria $5,000

COMMUNITY INVESTMENT AND OUTREACH
BC Hydro supports, educates and strengthens individuals and communities who share our interest in building a bright, sustainable future 
for British Columbians. Through our Community Investment program, we connect and support those who have demonstrated their 
commitment to building a conservation culture and energy literacy in British Columbia. 

Applications meeting our criteria are accepted online. The application and criteria can be found at bchydro.com/community/community_
investment.html. Organizations are also welcome to contact Karla Louwers for more information: 250 755 4713 or karla.louwers@bchydro.com.

Some of the organizations that BC Hydro supported in the Vancouver Island–Sunshine Coast region this past year include:

The past and present. Historical photo provided by BC Hydro Library 
and Archives.
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BC HYDRO COMMUNITY RELATIONS
At BC Hydro we build strong relationships to support the unique needs and strengths of the communities we serve. Our Community Relations 
team does this by listening, providing information and working together with communities. Community Relations is the point of contact for 
local government, media, local business and community groups. Whether it’s for capital projects, corporate initiatives and programs, local 
BC Hydro activities, significant planned outages, emergency response or unplanned power outages, we work hard to meet the needs of our 
stakeholders and ensure communities are kept informed. 

BC HYDRO COMMUNITY RELATIONS—VANCOUVER ISLAND–SUNSHINE COAST

If you have questions or comments for us, please contact:

Ted Olynyk
Manager, Community Relations 
Vancouver Island–Sunshine 
Coast 
250 755 7180 
ted.olynyk@bchydro.com

Karla Louwers 
Public Affairs Officer 
250 755 4713 
karla.louwers@bchydro.com

Stephen Watson 
Stakeholder Engagement 
Advisor 
250 755 4795 
steve.watson@bchydro.com

To report a power outage call: 
1 888 POWERON (1 888 769 
3766) or *HYDRO (*49376) from 
your cellphone.

Quick access to key information on bchydro.com

BC HYDRO’S LOCAL GOVERNMENT GUIDE

PROJECTS & PROGRAMS
Smart Metering Information  
bchydro.com/smartmeters 
Find out why Smart Meter installations are an 
important upgrade to our electricity system.

Capital Projects  
bchydro.com/energy_in_bc/projects.html 
We are investing in projects that are needed to 
keep the lights on in our province for the next 50 
years. Learn more about projects taking place in 
your region.

Fish and Wildlife Compensation Program  
fwcp.ca 
BC Hydro supports fish and wildlife projects 
across the Province to conserve and enhance 
fish and wildlife impacted by construction of 
BC Hydro dams. Learn more about current 
projects and funding opportunities.

REPORT GRAFFITI
How to Report Graffiti 
bchydro.com/community/in_your_region.
html 
Graffiti vandalism is a crime that affects 
everyone. We rely on local governments and the 
public to report incidents of graffiti by sending 
us an email through our website and including a 
photo of the equipment.

DONATIONS
Community Investment  
bchydro.com/community/community_
investment.html 
Learn about our funding opportunities and how to 
apply for them.

Scholarships & Endowments  
bchydro.com/community/community_
investment/scholarships.html 
We look to build the next generation of 
engineers, electricians, and many other key 
roles who will help us deliver clean energy for 
generations. Learn about our scholarship and 
endowment opportunities.

POWER OUTAGES
Information about Outages  
bchydro.com/outages 
Find out more about outages in your area, how to 
prepare for them and how power is restored.

How to Report a Power Outage  
bchydro.com/safety-outages/power-
outages/reporting_outage.html 
Follow these instructions on what to do during a 
power outage. Call BC Hydro at 1 888 POWERON 
(1 888 769 3766) or *HYDRO (*49376) on your  
cell phone.

POWER SMART INITIATIVES
Power Smart Programs  
bchydro.com/powersmart 
Learn about how you can be smart with your 
power. Take advantage of Power Smart rebates 
and programs.

Power Smart Sustainable Communities  
bchydro.com/powersmart/local_
government_district/ps_communities.html 
Learn about how the Sustainable Communities 
program works and who is eligible to apply.

Business and Residential Rebates and 
Savings  
bchydro.com/rebates_savings 
Find out how you can save big through our 
Product Incentive Program and Power Smart 
Commercial and Industrial programs.

How to Green Your Home  
bchydro.com/guides_tips 
Learn how to cut your energy consumption 
at home, in your strata complex, in your 
community and in your business.

@bchydro @bchydrofacebook.com/bchydro
@powersmartbc
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GDS14-239  
VI-SC

REPLACING
POWER POLES

The approximate 
number of power poles 
in BC Hydro’s system.

900,000

Poles last about

40–50 
years
Eventually the poles deteriorate 
and need to be replaced.

New poles help ensure 
reliable power and keep 
equipment safe for the 
public and our crews. 

About
10,000 

wooden  power poles 
are replaced each year. 

Poles are also used for 
telecommunications and 
cable equipment. When poles 
are being replaced, you’ll 
sometimes see the new pole 
still attached to the old one.

To ensure the safety of crews 
and the public, we often need 
to cut the power locally when 
replacing aging poles. 
Outages can be up to eight 
hours, usually on weekdays 
from 8 a.m. to 5 p.m.

WEATHER: Some work 
can’t be done when it’s 
raining. Other work can be 
done anytime.

TRAFFIC MANAGEMENT: 
Work may cause disruptions to 
traffic. We work with municipal 
officials to ensure our work fits 
into traffic management plans.

COMMUNITY EVENTS: 
If there’s a community 
event or celebration 
scheduled, we’ll try to find 
another day.

AVAILABILITY OF EXPERTS: 
Some work can only be 
done by specialized crews. 
We have to schedule work 
around their availability.

HOW WE REPLACE POWER POLES

WHAT DETERMINES OUTAGE TIMES

REMINDER: Turn off your lights, electric 
heaters and major appliances, and unplug 
electronics to protect them during an outage.

REMINDER: For the first hour after the power 
comes back on, only plug in or turn on those 
electronics and appliances that you really 
need. This gives the system time to stabilize 
and prevents it from getting overloaded.

We can all take steps to prepare for an outage when we know it’s going to happen. But most often, power 
outages are caused by factors beyond our control—wind, lightning, etc.—and can happen at any moment.

Learn more at bchydro.com/outages.

The old power pole is lifted 
from its hole and placed on 
the ground. The wires are 
left on the old pole.

STEP 1

The hole is cleared and the 
new pole lowered into place. 
New cross arms are attached.

STEP 2

Existing wires, insulators 
and equipment are 
transferred from the old 
pole to the new pole.

STEP 4

The old pole is left 
in place to transfer 
Telus and cable 
equipment to the 
new pole. This 
can't be done until 
the BC Hydro work 
is complete.

STEP 5

The new pole is 
stabilized with fill 
or guy wires.

STEP 3

DC14-023
(adjusted for GDS14-239)

SCHOOLS: If an outage will 
affect a school, we work to 
ensure that it falls when 
school isn’t in session.

SAFETY: : Public and worker 
safety is always our primary 
concern. We need to make 
sure work is done as safely 
as possible.
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Sustainability by definition focuses on  the ability to maintain an activity over 

an extended time. Financial planning is the process of allocating resources to 

achieve the Board’s established goals, objectives and priorities. The Board’s 

budget and financial planning contributes to Vancouver Island Regional Library’s 

sustainability by developing a longer term view of VIRL requirements and 

attempts to balance the timing and funding of programs, corporate initiatives, 

infrastructure renewal, and revitalization of service locations which are essential 

to maintaining a relevant library system.

 

The thrust of this year’s budget is to ensure that Vancouver Island Regional 

Library achieves sustainability moving into the future and meets the unique 

needs of each community it serves. 

On September 13th, 2014, The Vancouver Island Regional Library Board of 

Trustees adopted a balanced operating budget of $23,570,802 for 2015 and the 

adoption of the 2015 - 2019 Financial Plan. The Board’s commitment to financial 

sustainability and quality service delivery for our Regional Library participants is 

underscored in the 2015-2019 Financial Plan which includes improved service 

hours, a “Read Down Your Fines” initiative, Mobile Media Kits, a new forward-

thinking Integrated Library System (ILS) and consultation for the next five-year 

Strategic Plan. 

Moving Towards Sustainability

Approved 2015-2019 
Financial Plan

Nanaimo North Official Opening
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expanded branch Hours - port Clements: The VIRL library model 

recommends minimum core service levels for rural communities in an effort 

to ensure that residents of those communities receive adequate access to 

knowledge, learning and resources. To meet the needs of the community of Port 

Clements, branch operating hours will be increased by 14.5 per week. 

Strategic planning Consultant: Strategic planning is a disciplined effort 

that produces fundamental decisions and actions that shape and guide an 

organization. With VIRL’s current five-year strategic plan reaching its expiration 

in 2014, a strategic planning consultation is planned for the final quarter of 2014 

to ensure segue from one plan to the next. 

read Down Your Fines Initiative: Literacy and numeracy are foundational 

to successful learning and living. They enable individuals to reach their full 

potential and achieve a better quality of life and contribute to their communities. 

To help ensure that all children have access to these foundational resources, 

VIRL’s read-down-your-fines initiative will allow children to effectively waive 

accumulated fines due to overdue materials - enabling them to take out library 

materials once again. 

mobile media Kits: Digital literacy is paramount in today’s social and 

economical age. To facilitate computer-literacy training, promote the library’s 

digital collection, support remote service areas with “portable classrooms” and 

digital content creation, VIRL is replacing old technology totes by investing in 

current equipment including laptops, video projectors, Kobo eReaders and Wii 

console.

Integrated Library System (ILS): The Integrated Library System (ILS) is 

the backbone of a library’s operations. The ILS is the customer’s first point of 

access and provides VIRL customers with information about library resources 

and services. The new ILS system will enhance the customer experience and 

enhance library services. 

2015 Highlights
Financial Plan
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Highlights & Achievements

“Welcome to Kindergarten” 
Outreach program: Kindergarten is an important time in the lives of children. 

The Welcome to Kindergarten outreach program focuses on building a 

relationship with schools, teachers, families and children by ensuring that 

kindergarten children have a library card and promoting life-long literacy in our 

communities. Staff will have the opportunity to promote library resources to the 

community, teachers and parents. Including a promotional package and  the 

new Kid’s Library Card, the goal of this outreach program is to actively invite and 

encourage every Kindergarten student in our service area to sign up for a VIRL 

card. 

Speaking to the Community

1,310,800
VISItOrS

New Children’s Library Card
A part of the Children’s membership Drive: Studies show that regularly 

visiting the public library is associated with more positive outcomes for school-

aged children in reading, motivation and success at school. Having a library card 

is key to supporting that success. Beginning in September, VIRL is undertaking 

an active children’s membership drive offering kids (ages 0-12) a newly 

designed library card and promoting library card sign-up through a focused 

outreach program in partnership with our local schools. The card, designed 

by local artist and illustrator, Mike Deas, is the key to the fullest use of VIRL’s 

informational, recreational and educational resources.

presenting to the Annual Canadian rural revitalization Foundation 

(CrrF): VIRL staff will be presenting at the annual CRRF conference, hosted 

by Community Development Institute (CDI) at the University of Northern British 

Columbia (UNBC) in September. The topic, “Public Libraries a Catalyst for 

Change in Rural Communities” focuses on the work and achievements of 

Vancouver Island Regional Library in rural communities. The conference is 

attended by rural and industry leaders, community and economic development 

partners, government policy-makers, researchers and students. 

7.4tb Or 168 
WIKIpeDIAS
eXCHANGeD betWeeN 

brANCHeS

72,379 HOUrS
OF COmpUter
tIme SUppLIeD

192,690
  ItemS DOWNLOADeD 

 Or StreAmeD

teCHNOLOGY
 USAGe (eLIbrArY)

 Up 24%
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2015 BUDGET

MOVING TOWARDS 
SUSTAINABILITY
•	 The	Budget	is	firmly	grounded	in	the	deliverables	designated	by	the	

Board and follows the direction provided by and supported by the 

Board’s 5-year strategic plan;

•	 With	39	branches	and	a	large	geographic	service	area,	the	Board	

has adopted a forward thinking Facilities Master Plan that addresses 

deferred maintenance issues, Health and Safety issues  and 

community needs;

•	 The	approved	10	year	Facilities	Master	Plan	policy	prevents	volatility	

and spikes in member levies from year to year while meeting the 

needs of the communities it serves;

•	 The	2015	Budget	continues	its	policy	of	closing	the	funding	gap	

for infrastructure maintenance and moving VIRL in the direction of 

sustainable operations while ensuring commitment to affordability 

and level of service expected by users of the library;

•	 The	Board	of	Trustees	takes	the	management	and	stewardship	of	

public funds very seriously and continues to demonstrate financial 

leadership, ensuring value for the tax dollar spent. This year’s 

and future years’ budgets will continue to build on core values and 

business practices and with consensus and cooperation, move the 

Strategic Plan forward.

2015 BUDGET

2015 
BUDGET
NET OPERATIONS

2.53%

0.44%

2.25%

NEW BUDGET REQUESTS

FACILITIES MASTER PLAN

learn more @ v i r l .bc.ca

AT A GLANCE: LEVY INCREASE

5.22%
TOTAL AVERAGE INCREASE

•   Serves over 428,000 people in 39 branch libraries, a virtual branch, and  
  a books-by-mail service;
•   The fourth largest library system in British Columbia circulating over   
  one-million items including books, magazines, CD’s and DVD’s and   
  employing over 370 people;
•  With a cooperative spirit, VIRL participates in the provincial interlibrary  
  loan program which creates extraordinary value for money spent.

ABOUT VANCOUVER ISLAND REGIONAL LIBRARY

• Governs the library system in accordance with BC's Library Act, and is   
 made up of appointed representatives from 28 member municipalities  
 and 10 regional districts;
• An autonomous board guides and supports the operation of all public  
 library services in VIRL's service area. In addition to governance, two   
 primary functions are lobbying and advocacy to ensure that resources  
 are available to fulfill the Mission, Vision and Values of Vancouver Island  
 Regional Library.
      

ABOUT THE BOARD OF TRUSTEES

• The Budget is firmly grounded in the deliverables designated by the Board and follows the    
 direction provided by and supported by the Board’s 5-year strategic plan;
• With 39 branches and a large geographic service area, the Board has adopted a forward thinking  
 Facilities Master Plan that addresses deferred maintenance issues, Health and Safety issues  and   
 community needs;
• The approved 10 year Facilities Master Plan policy prevents volatility and spikes in member levies  
 from year to year while meeting the needs of the communities it serves;
• The 2015 Budget continues its policy of closing the funding gap for infrastructure maintenance   
 and moving VIRL in the direction of sustainable operations while ensuring commitment to 
 affordability and level of service expected by users of the library;
• The Board of Trustees takes the management and stewardship of public funds very seriously and  
 continues to demonstrate financial leadership, ensuring value for the tax dollar spent. This year’s  
 and future years’ budgets will continue to build on core values and business practices and with 
 consensus and cooperation, move the Strategic Plan forward.

2015 BUDGET: “MOVING TOWARDS SUSTAINABILITY”

Would you like to learn more 
about the 2015 Budget?  

See an ONLINE video presentation:

virl.bc.ca/about-us/
reports-and-plans 

2015 
BUDGET

NET OPERATIONS

2.53%

0.44%

2.25%

NEW BUDGET REQUESTS

FACILITIES MASTER PLAN

AT A GLANCE: LEVY INCREASE

5.22%
TOTAL AVERAGE INCREASE
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BUDGET BREAKDOWN

1

2

3

AVERAGE PER CAPITA CHANGE

HOW YOUR $1 IS SPENT

CHANGES AT A GLANCE

2015 BUDGET

1          AVERAGE

PER CAPITA
CHANGE
$2.36

TOTAL VISITORS TO 
BRANCHES IN 2014

1.3 million

STRONG LIBRARIES.  STRONG COMMUNITIES .   

MASTER FACILITIES PLAN: PROGRESS

1 YR 2 YR 3 YR 4 YR 5 YR 6 YR 7 YR 8 YR 9 YR

10 YRS

2.53%
NET OPERATIONS

$1.14

Wages bene�ts & provisions

Maintenance, contracts, o�ce supplies, rent

Library materials

$0.72
$0.19
$0.16

Debt servicing$0.07

FACILITIES 
MASTER PLAN

2.25%
$1.01

Facilities maintenance

FF&E

$0.56
$0.45

NEW BUDGET 
REQUESTS

0.44%
$0.20

$0.06
$0.06

Port Clements improved hours

Strategic planning consultant

$0.05 Read down your �nes

$0.01 Mobile media kits

$0.01 Collective agreement bargaining

$0.01 Remote site safety inspections

2 HOW YOUR $1 IS SPENT

3
          CHANGES
AT A GLANCE

Wages &
 bene�ts 

($12.3m)

Branch
 fa

cil
ity

 co
sts

 ($
3.8m)

FUNDING
LEVY INCREASE

52¢161076432

Library m
ateria

ls (
$2.3m)

Appro
pria

tio
ns (

$1.6m)

Administ
rativ

e co
sts

 ($
1.5m)

Debt p
rin

cip
al &

 in
terest 

($957k)

Pro
jects

 fu
nded by re

se
rve ($

684k)

Computer c
osts

 ($
531k)
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Nanaimo North: The official opening, held July 12th, 2014, welcomed over 

500 from the community in celebration of the new branch.   

Status: Complete.

North Cowichan/Chemainus: Following site considerations, North 

Cowichan intends to issue an RFI to determine if there is any interest in the 

development community with a standalone branch option remaining as a 

contingency plan.

Status: Awaiting confirmation of land by North Cowichan.

Sooke: Any development is contingent on a regional borrowing model being 

approved. This is required before the VIRL Board can investigate options in 

a meaningful way. While the process is slow it is required in order to ensure 

value for money spent and to ensure the VIRL Board mandates are met.

Status: In discussion regarding next steps. 

port Hardy: Branch size meets established standards.

Status: To be reviewed in detail and a plan developed for its improvement. 

“Investment in 
our organization

  moves our 
Strategic Plan 

  forward.” 

Facilities Update

Nanaimo North - Foyer
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Sidney/North Saanich: Following a series of presentations, North 

Saanich is inquiring about potential costs and gathering feedback from 

constituents regarding options.   

Status: Awaiting feedback.

Campbell river: As with other areas meaningful dialogue in the 

community, and improvement of Library services,  is hampered by the 

lack of a regional borrowing model which would enable the VIRL Board to 

consider options. 

Status: Internal branch improvements under consideration. 

Nanaimo Harbourfront: With funding confirmed as part of the 2014 

budget, renovations are being planned. 

Status: Renovations are being planned and will likely carry over into 2015. 

tofino: A library is being considered within a Civic Centre feasibility 

survey by the District of Tofino. 

Status: Awaiting further information. 

tahsis: An RFP has been issued. 

Status: Results of the RFP will be presented to the Executive Committee 

in October. 

Facilities Update cont.

Nanaimo North - Information Booth

Nanaimo North - Teen Section
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IN THE NEWS

OVERDUE LIBRARY BOOK RETURNED - 
AFTER 30 YEARS OR MORE
Apologetic borrower includes $100 to cover fine, cost of courier

The turquoise cover is worn and water-stained, the pages 
creased and well-thumbed.

It may be a little worse for wear, but the 1965 edition of 
Camping and Woodcraft: A Handbook for Vacation Campers 
and for Travelers in the Wilderness has at long last made its 
way back to the library — likely decades after it was borrowed.

“This is really a unique case,” said Andrea Palmer, 
communications co-ordinator for the Prince George Public 
Library.

An older gentleman walked into the Nechako branch of the 
library a few months ago and told the library co-ordinator 
that he had borrowed the book “many years ago” from the 
Courtenay branch of the Vancouver Island Public Library and 
just found it again.

He said he’d like it returned to Courtenay and said he had 
enclosed some money.

Inside the book, which was neatly tied up in yellow flagging 
tape, was a short note and $100 in crisp $20 bills.

The note read: “To whom it may concern. From Courtenay 
library. Please find $100.00 for courier back to Courtenay and 
overdue. I shall contact next week to ensure all is in order. 
Thanks.”

Palmer said the book, which she estimated was borrowed 
at least 30 years ago, is the most overdue one she’s come 
across — although it’s difficult to tell exactly when the book 
was taken out because the envelope and catalogue card are 
missing.

The Courtenay library isn’t able to trace the book because 
it disappeared before the library switched from the card 
catalogue to a digital system in the mid-1990s, and the user is 
no longer in the system.

Palmer said the man has done more than his due diligence 
and the money he left will be considered a donation.

“I think it really speaks volumes about people who love 
libraries,” Palmer said. “They are diligent and they want to 
return books.”

Colleen Nelson, library manager in Courtenay, said she and 
her staff are waiting impatiently to receive the book in the mail.

“The staff are all very excited to see it,” she said.

Nelson said they haven’t decided what to do with the book 
— its condition will likely keep it out of circulation — but she 
pitched the idea of making it part of a display on returning your 
library books.

“If you come across that library book when you’re moving 
(that) you’re certain you’ve returned, bring it back,” she said. 
“It’s never too late!”

Palmer has been unable to reach the man who returned the 
book, but she has fantasized about how the book ended up in 
Prince George after so many years.

“In my imagination, he took this book out in Courtenay and 
came to the north and used those skills (learned from the 
book), because he never left.”

jensaltman@theprovince.com

twitter.com/jensaltman
© Copyright (c) The Province
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Biosolids help with Pottery Road landfill closure 
by  Staff Writer - Vernon Morning Star , 2014 at 1:00 AM 

The Regional District of North Okanagan (RDNO) will be using Metro Vancouver biosolids 
as part of an innovative process for closing the Pottery Road Landfill.  

The use of biosolids and yard waste compost will add important plant nutrients and organic 
matter to quickly establish grass over the site.  

Additionally, these materials contain natural soil microorganisms that convert methane gas 
from landfills into carbon dioxide thereby reducing greenhouse gas emissions by as much 
as 21 times. 

Metro Vancouver and the RDNO have partnered for this project because it offers unique 
opportunities for both regions to participate in a landfill capping (closure) process using 
conventional waste products as resources to sustainably manage the final closure of the 
site.  

This partnership also allows the RDNO to control project costs.  

Fabricating the topsoil instead of purchasing it ready-made saves the project more than 
$400,000 and allows the RDNO to use locally made yard waste compost and local mineral 
soils in the fabrication of the topsoil. 

These biosolids, approved for landfill closure use, meet the strict requirements of the 
Organic Matter Recycling Regulation which was developed jointly by the Ministry of 
Environment and Ministry of Health.  

The resulting topsoil will be thoroughly sampled before it is applied to the landfill and will 
achieve the standard for Urban Parkland Use.  

This nutrient rich material will be mixed with RDNO yard waste compost and local mineral 
soils to generate approximately 12,000 m3 of topsoil, which will then be hauled to the 
Pottery Road Landfill.  

The biosolids mixed with the compost and mineral soil will provide the nutrients that are 
needed for grass growth in the spring of 2015. 

The Ministry of Environment has been working with the project team to ensure odour is 
mitigated and the biosolids are managed in accordance with appropriate regulations.  

For further information, please contact the RDNO at 250-550-3700 or by email at 
engineering@rdno.ca. 
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Editorial: Show leadership on ferry service 

Times Colonist  
September 26, 2014 03:38 PM  

Transportation Minister Todd Stone was clearly unhappy with the Union of B.C. Municipalities’ report on the socioeconomic impact of 
ferry increases on Island and coastal communities. 

“I am disappointed that UBCM has not taken a leadership role in facilitating a dialogue to discuss creative solutions instead of focusing 
the discussion on the past and a theoretical perspective on what could or might have been,” he wrote to the organization. “This kind of 
analysis is unproductive and does not address the key issues that are facing British Columbians that live in coastal communities today.” 

His words might well be applied to his own response to the UBCM report. 

The UBCM has repeatedly asked the government for a study on what higher ferry fares would do to affected communities, as well as 
calling for a long-term, comprehensive ferry strategy drawn up in consultation with affected areas. That didn’t happen, so the UBCM 
commissioned its own study. 

The resulting 97-page report estimated that 31 million passengers in the last decade decided not to travel on the ferries because of the 
higher cost, resulting in a $2.3-billion drop in the province’s economic activity. 

Stone didn’t have anything good to say about the report. 

“It was irresponsible for UBCM to publicly release a document which outlines an unsubstantiated and sensational $2.3-billion impact 
on the provincial economy,” he wrote in his letter to UBCM president Rhona Martin. 

When you have created a vacuum, you shouldn’t complain about what flows into it. Stone is correct about a lack of leadership on the 
issue, but his finger is pointing in the wrong direction — transportation is his portfolio. Instead of blasting the report, he should have 
said: “Let’s talk.” 

The UBCM study is undoubtedly simplistic in pinning substantial economic decline on higher ferry fares, given global conditions and 
many other possible factors. On the other hand, it would be simplistic to think that raising fares will not cause deep and lasting harm to 
communities that depend heavily on ferries. 

The municipalities’ report does not claim to have all the answers but “goes a long way to providing such information, and can serve as a 
first step toward dialogue and further analysis.” 

That’s a request to sit down and talk, but too often, such requests go unheeded. 

Saanich Mayor Frank Leonard is one of six authors of a UBCM report calling for a new fiscal partnership between municipalities and 
the province that would help towns and cities to fix major infrastructure such as roads and bridges. He said he was shocked that several 
requests to meet with Community, Sport and Cultural Development Minister Coralee Oakes during this week’s UBCM convention were 
ignored. 

The province doesn’t have a miraculous pitcher of money to pour over every municipal concern. The money to build bridges and 
highways or operate ferries comes from the same source — the taxpayer. 

But the province should see municipal governments as partners, not adversaries. When difficult decisions must be made, they are better 
implemented if they are worked out by all involved, rather than imposed from above. 

Stone’s dismissive attitude toward the UBCM’s ferry service report is unhelpful, long on criticism and short on substance. 

As Islands Trust chairwoman Sheila Malcolmson said at the UBCM meeting: “If you think our numbers are wrong, then show us your 
numbers or do your own study. We would welcome it.” 

Regardless of the pretence that B.C. Ferries is a private corporation, it is a public service, part of the province’s transportation system. 
Stone could provide the leadership he says is lacking by working co-operatively with municipalities and regions in determining the 
course B.C. Ferries should take. 
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• Tug boats are an important part of tanker safety. In

the unhkely event a tanker loses power or its steering system
malfunchons a tethered tug can slow and stop the vessel or correct

its course. Tugs have enough power to stop a fully loaded
oil tanker within 300 metres.

Government and industry have strengthened safety
procedures with rigorous tug escort requirements improved
navigational aid systems and additional
operator training.

• Tankers servicing BC pipelines will be escorted by two to
three tethered tugs through Vancouver harbour and one

tethered tug through the Gulf islands,

Source: National Energy Board

• Prince Rupert

Kitimat

JOUdIEHULLED TANKS rIWE [O dATER T1HT
1tYE9S ON HE BOTTOM NO SES OF II I lESS I.
Studies rank the double hull as the safest and least
likely to release oil during a breach, Large single
hulled crude oil tankers were banned from
Canadian waters in 2010.
Source: Transport Canada

VarGouver

transported along Canacl&s east and west
coasts via tanker each year.
Source: Transport Canada

Oil tankers have moved regularly and
safely along Canada’s West Coast since the
1930s. 580 million barrels of oil are safely

£ptn 5tehen Brown. Prnsident, Brrhsh Columbia Chamber of Shipping
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“polluter pays” i

for
all ship owners. Maximum labil ty
for each vessel carrying crude oil is
$145 million.

If costs exceed $145 million,

is available under
the International Oil Pollution
Compensation Funds as Canada is a
member, These funds are supported by
levies paid by shipping companies.

is also supported by levies
paid by shipping companies. The funds
current resere is —$400 million, with
$161 million available per incident.

In the unlikely event there is an incident, the
Western Canada Marine Response Corporation

are available to assist the 24 fuN4ime staff
ill the avant of a spill. Source: WCMRC

(WCMRC) is certified by Transport Canada to
respond to crude oil spills up to 1 OOOO tonnes,

WCMRC has a fleet of 30 response vessels, booming capacity of 32,000 metres
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T ight Detection and Ranging
1(commonIv called I iDAR is the

aircraft-borne laser scanning tool that

Is providing users with a mother lode of
forest and topographical inventory data.
The Canadian lorest Service in Victoria
issued a 2013 best practices guide based
on 25 years of research and BC forest
companies are snapping up the new
techno1og. Even Alberta’s forest minis
try has embraced the technolog. thing
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doud datasetc can he ucry dense.
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but with the money left Os er prioritize
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that government could retrieve extra val
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Pamela Palmater a Mi’kmaq law er
with the Centre for Indigenous Gov
ernance at erson Unix ersitv, told re
porters: “This clarification realix chang
es everything across the countr . It’s not

just about the duty to consult anymore,
this realk changes it to a requirement to
get consent ox er all unceded territory in
this countrv’

Obsers cr5 worry that the ruling will
complicate high-profile energy proiects
such as the Northern Gateway pipeline,
as xx eli sloss the permitting process for
logging. “So far the floss of cutting per

nxits is normal, hut there’s a great deal of
uncertainty about thc futute and frank
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plicated,” sass Bill Markvoort, FLA Past
President and Vice President iii Prohx ii
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just an application of the law that exists.
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original lands.’
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e sgaged is ith cO st ii F rst Nations to
nogotiate and implement numerous
business Igreements; \te believe this
model of engagenient and reconciliation
is s practical sod pros dl path that is
supportCe of aboriginal rights and title
interests that exist in Canada.”

\s for the nightmare prospect of the
Isilhqot’in decision creating hasoc for
ins estoi s, a BC fot est policy analyst
speaking on condition of anony mity
told Truck I oggerBC, “1 tend to agree
that out indusirs has positio sed itself
well, and partnersh ps with First Na
tions are thriving. nd even on a laiger
scale, I don’t see the decision as a clear
win tor \I’original peoples. For one
thing, they still base to demonstrate use
of land and prose exclt sise use of land
in ord to tam title, md this will be
cry F a d o do

((Implicating the situation lot them is
the tact that most land claims in this pi ov
itcc oi cilap and are competing span
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that 1 silhqot’in has opened the door to.
Rankly, I beliese Thoriginal peoples
is ant to gRe resource ins ectors certainty
lust as much is tie do, simply because
as land ow ners they’ll be beneficiaries to
any business activity.”

Jeff ‘vVaatainen agrees with some of
these points. “I think niany First Na
tions will he more inclined to settlement
rather than dragging cases through the
courts. We have to keep in mind that
a lot of their notices of eviction and so
forth are merely designed to draw atten
tion to serious issues. In reality, theres
no doubt they want to participate in re
source development, unemployment in
some of their communities is as high as
80 per cent.”

fo which Keith Atkinson remarks,
‘Ac want to asoid conflict and gain

enfagement, be more ins olsed in op
ec stional isucs and land ra sagement”

Atk’nso s says Premier Christ) Clark
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slows down, “I don t think the prospect
of more court b sttles will inspire hands
to reach settlements, because thel’se
been fighting tooth and nail in the
courts for decades at both the taxpaser
and First Nations’ expense:’ says Bill
Markvoort, who is well respected for his
ability to broker deals with First Nations
and non-first Nations loggers alike,

Markoort adds, “I want the best for
both sides too, but I think it’s inevita
ble that we’ll see more cases and more
law) ers, which will guarantee Lime aisd
expense at a time when our industry
has been trying to reduce the cost of
doing business,”

like his counterparts at the Council
of I orest Industries and Coast I crest
Products Association, Dwight Yochim,
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Controsusy w not rev to BC
thwg I idrutrs especals øn she

C inst where cottage ducilers, reereatton
al boaters. t risas. lish farinw in irmas
aid yacht clubs. to name r few, all have

a at ike in our supcrnstural British Co
Lunbia. But the lead at controversy an
change depending on ashen. you’re opec.
atiug and how you consult. ‘hare differ
em iIands Maurelle, Gambler and Nd
son tell us three dnirent logging tales.

RecntIs. timber harvesting has conic
under fire on islands like Maurelle where
a BC lumber Sale was recently logged
and Gambie which is in the process
of being awarded two new asoodlots to
complement the existing woodlot there.
Critics aic socally opposing logging on
Gambiei Island while more and more
loggers are saying enough is enough; it’s
time to stand up and protect the work
ing torest, a timber harvesting land base
that has been gradually chipped away at
on the coast.

Ctsrrently 8Gb wastal working Incest
makes up 23 nl lion hectares a s naIler
area than the 3.1 t million heetares that
has been conserved through the cuab
lishment ot parks, ecologial resera as
and protected areas.

lhCrown portion ofGambler Island
is part at 8Gb working torest. along with
areas of Maurelle Island and “elson ls
land—all lo.ated within the Sunshine
Coast Porest District,” states Dwight

Yochim, a past ‘I LA Executive Director.
Since 1990, the allowable annual cut

on the coast has fallen more than 23 per
cent, ilsat’s pretty much the equivalent
of the Interiorb loss from the mountain
pine beetle infestation,” Yochim points
out, “People in the Interior are up in
arms aver the impact of this, the loss of
jobs, the economic fallout, Here on
coast, we’re basing the same
hardly anyoneb an are of ;t’
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Past ltA President Bill Markvooit’s
comp,.ow. lWi\4 Foresti v, was recpom
sibh for harvesting Maurelle island and
has a bid in on Gambler’s woodiots. H
compares BC’s working forest to the Ag
ricuhural Land Reserse which gives pri
ornyto farmers Iw preventing encroach
ment on farm land by other users. He
sam the TLAs objective is to maintain
the working forest in British Columbia.

“The working forest is allocated
through BCb Forest Act, These low el
evation forestlands with high qualit)
secnnd growth timber and relatively low
harvesting costs that are accessible on
Maurelle and Gambler Islands can be
compared to the high quality farm land
we have in the Fraser Valley The work
ing forest, much like the ALR, needs this
high value land to help balance the very
remote and rugged terrain on the coast
with lower quality timber and higher
cost harvesting’

Fven though Gambier Island has
been heavily logged ince the early
I 900s and until Bill 28’s take-back in
200-4 was part of Canfor’s operation,

groqpa like the Gambier Island Con

rwiwy êposed to the two small

woo.t% of F 0i) cubic metres

pci year combined xepiacin that in .
standing forest lice Ott.

Warren Hansen sorked br Cantor a’
a registered professonai tuiester whei
the company had har esting rights on
Gambler. An avid n ountain hiker who
still lives and works m the area, Hansen
says “the woodlot program i- the nght
tenure for the island be. ause it is nato
rally tailored to h specitie to local issues.
is more likely to be locally owned and to
operate with local contiactors that use
in the surrounding community”

Furthermore, woodlots generate a
signicant amount of full -time, part
time and seasonal emplos ment includ
ing jobs in planning, harvesting, road
construction and maintenanLe, refor
estation, silviculture and small-scale
timber processing.

But once again timber and tourism is

at odds. Opponents worry that Gimhier
Island is located in a prime recteational
area where the mostly weekend otta5
em enjoy its beaches, 0 ails and laket,
But registered professional foresters Mce
Hansen and BC Timber Sales’ Norm
Kempe say most ottu. timr hazy
log operations fe ly

these areas,

p -
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extensively for thur husines,’ he recalls.
Situated on the Okisollo Channel in

the Disovu y Isi inds. \laur”lle Island is
‘one ol the fers areas rshere son have in
land waters that are protected and it at
tracts a lot of boaters and, more recently,
the kavaking industrs,” Kempe explains.
“Ihere are marine parks and whale
watchint. Cruise chips pass by and so
do BC Ferries. Ii’s an area that’s heavily

used, no doubt ibout
h, hut the area
OLtso.lo ( h mel
1’ ,is t 1.istors 0

Oifl’, too, ti ‘

bars esting seas de
las ed about sl\ tO

eight month’ to ito

piose dialoguc and
address concet us
r used b the tourism
industr through the
consultation process.
In the end, Kempe
reflects it Sr as “a bit
of an education” for
both sectors,

“We didn’t appreciate the extent of
the tourIsm sector in the area. We had

a sense of’ the
groups we need
ed to consult,
hut we lacked an
accurate under
standing of ho
all the particl
pants were. Plus,
to complicate
matters the see-
for wasn’t vers
organized at the
starC’

\ d mitt cdlv,
forestry is a com
piisatsd business
rod wa uot sell

Oct tree b
‘‘Ocr t.i

isuall through our model-
hug what the area rs ould look like
from the seater after harvesting:’
explains Kempe.

Along all scenic corridors in BC the
isual landscape is managed br visual

quality objectives that limit the amount

of visible harvesting allors ed, ylaurelle
Island was restricted by a partial reten
lion objective is hich limited the visible
haru esting to betrreen one to seven per
cent, which means “there’s recognition
that it’s a visually sensitive landscape bar
tourism stakeholders and the public:’

(‘onsultation was constructive and in
the end, improsed the outcome. “When
we fit st started modeling we won ed

s ith the tourism indu tr to determire
:ewpoiluts al n t re 01 isol Oh n -
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s t etm to i t lies in’o the du tin
f the e tts o t ics o oula b’e nd

otI I i tuta ic I tl1 atnos.
but of oat:t cy ibeai Sc as tlu d

m to 1” . tl- o ,b th i..a 1I it:

ste id of usit b a lo eat ip u hiJi dm1-
nattd hr trot ig g:ound onsku.im
nd ioyn ‘ .ciic neat th5 oak•.” ii.

in to hr bargine. when th sour
sin saen a r 1is Light in loIs and
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to sa\ I was Very happs Sc liii th out
come ot this protect. Ihe post harvest
VIe sosripe cloelv matched what w hid
modeled. Both the licensee and the con-
factor. Alpine Logging, also dad an e
cellent tub of road building, harvesting
and tidying up the barge loading area
and log storage site. I think this will help
us build trust xc ith the tourism sector.

Doug sladevs compan; Sladev lim
ber Ltd., has logged Nelson Island for
30 years with little resistance from the
community so he struggles to under
stand the heated controversy over Gam
biers xsoodlots. Located directly across
from Pender Harbour, Nelson Island is

citsdd tco hi,,: a a ,, .
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prove things ‘
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asm and forestry sectors in the area.
do understand that for regional econo
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need to successtullv co-exist \h ‘craft
continues to work with the Ministrc iii

Forests, Lands and Natuial Resource

Operations to ensure the concerns of all
stakeholders are considered,”
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Office of the Chair 
 
600 Comox Road, Courtenay, BC V9N 3P6 
Tel: 250-334-6000     Fax: 250-334-4358 
Toll free:  1-800-331-6007 
www.comoxvalleyrd.ca 
 

File: 5360-01 
October 7, 2014 

Sent via email only:  info@rdmw.bc.ca 
Chair and Directors 
Mount Waddington Regional District  
2044 McNeill Road 
Port McNeill, BC   V0N 2R0 
 
Dear Chair and Directors: 
 
Re: Solid Waste Management Workshop – September 4, 2014 
 
I would like to thank you for participating in the solid waste management workshop held on  
September 4, 2014 in Nanaimo. We would also like to acknowledge AVICC for their contribution of 
$1,000.00 towards hosting this event. 
 
The session, attended by 50+ representatives from nine regional districts, was facilitated by Jerry Berry, JB 
Consultants and resulted in attendees sharing experiences, best practices and developing a great 
understanding of solid waste matters faced by Vancouver Island and coastal regional districts 
 
The notes from this session, along with the various PowerPoints from the day are available online at: 
http://www.comoxvalleyrd.ca/EN/main/community/environmental/waste-management-workshop.html 
 
It was agreed that the remaining costs for this event would be shared amongst the participating regional 
districts. Please forward payment for your portion of this event at your earliest convenience. (Attached)  
 
Sincerely, 

 
Edwin Grieve 
Chair 
 
Enclosure: Invoice – September 4, 2014 solid waste workshop costs  
 
cc: Greg Fletcher, chief administrative officer  

Glen Brown, general manager, Victoria operations, UBCM 

43



I N V O I C E
Comox Valley Regional District Customer Number : MOUN001

Invoice Number :      36254600 - COMOX RD
Invoice Date : 08-Oct-2014

COURTENAY, BC - V9N 3P6
Customer P.O. No.

Phone: (250) 334-6000 Fax: (250) 334-4358 Due Date : 08-Oct-2014

MOUNT WADDINGTON REGIONAL DISTRICT
PO BOX 749
PORT MCNEILL  B C
BC  V0N 2R0

Product Description Quantity Unit Price Amount

RECOVERY/REIMBURSEMENT OF EXPENSESRECOV 1.0000 631.9400 $631.94
Sept 4, 2014 Solid Waste workshop costs

Total Gross $631.94GST/HST Registration Number : 82032 6411 RT0001
GST/HST $31.60

Total Invoice $663.54
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September 12, 2014

David Rushton COMMUNICATIONS
Regional District of Mount Waddington
Box 729
Port McNeilI, BC VON 2R0

SEP 1523:4
Re: Industry Canada 3500 MHz Spectrum Consultation

Good day David Rushton

We are writing to you to inform you of an important consultation that has been put forward by
Industry Canada to determine the future use of radio spectrum in the 3400 to 3800 GHz bands.
ABC and other ISPs across Canada use this band to provide fixed wireless high speed Internet
services to rural Canadians. Through this consultation Industry Canada is seeking input from
Canadians regarding how this spectrum can repurposed to provide enhanced mobile cellular
services to Canadas urban population, while preserving the use of the spectrum for rural
Canadians’ high speed Internet services.

As part of the proposed solution. Industry Canada is proposing that some Tier-4 service areas
be classified as urban, and the remaining areas as rural. In urban-designated Tier-4 areas,
operators such as ABC will be ordered to cease using this spectrum in favour of auctioning the
spectrum to Canada’s mobile operators.

In rural-designated Tier-4 areas, operators such as ABC will not have their existing wide-area
long-term licerices renewed, and will instead have access to short-term licences over limited
areas. This loss of assured access to spectrum will directly result in a reduction of investment by
ABC for rural broadband in these areas.

Should this proposal become policy, ABC will be required to shut down transmitters operating
in these bands in urban-designated regions. In rural-designated regions, such as Kamloops Tier
4, ABC’s loss of long-term spectrum licences will directly impact our investment decisions. The
infrastructure required to provide reliable urtan-grade broadband services in rural areas
requires many years to produce a viable return on investment. Under the proposed policy,
ABC’s investment will be reduced, resulting in a deterioration of service quality in rural areas.

As Industry Canada is in the consultation stage at this time we encourage you to write to
Industry Canada before October 8th, recommending that the existing 3500 MHz icences be
extended for a further ten-year licence term. Your comments to Industry Canada on this
matter will directly impact the future of rural broadband in this country and for the rural

118 Reid St. Ousn& BC *2 2M2 1888 23S-1lTh wwwabccom;ncatoicom
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citizens in your region. We have attached on page three a sample letter for you to consider as
your submission to Industry Canada.

To read more on the consultation process) please visit

1sf1O841html

Your comments should be emailed to erations icgcca by October 8, 2014.

If you would like to learn more about this issue, please do not hesitate to contact me with any
question you may have.

Thank you for taking the time to participate in this important political process.

Sincerely,

Falko Kadenbach
Vice President
ABC Communications

248 Reid St. Quesnei, BC, V2J 2M2 1888 2354179 www a bcco mm u n cat on s corn
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Sample text for submission

Senior Director, Spectrum Licensing and Auction Operations

Industry Canada

spectrum auctions@icgc.ca

Subject: Comments to Notice No. DGSO-003-14 — Consultation on Policy Changes in the 3500

MHz Band (3475-3650 MHZ) and a New Licensing Process in Rural Areas

Dear Sir/Madam,

Our regional district is deeply concerned by the implications of the proposed changes to the

3500 MHz band described in this consultation. If these proposed changes are enacted, a

significant number of rural citizens face the prospect of drastically reduced internet service

levels in the coming years, and many citizens who might have been connected through

investments into rural broadband connectivity will not be connected. Many of the homes and

businesses in the Kamloops Tier 4 area depend on fixed wireless services for broadband

connectivity. These services are provided using the 3500 MHz spectrum license awarded to ABC

Communications in the 2004 auction, ABC’s continued access a long-term licence in this band

necessary for continued investment and growth of services to rural citizens.

Our region has benefitted immensely from the investments made by ABC Communications into

state-of-the-art fixed wireless networks. These networks bring high-speed last-mile connections

to our constituents, spurring business development.

We recommend that fixed wireless operators, who have met their deployment requirements,

be offered a ten-year license renewal for rural Tier-4 areas.

We appreciate Industry Canada’s past contribution to and concern for rural broadband

connectivity, and we hope that Industry Canada will continue to support rural economies.

Regards,

248 Reid St, Quesnel, BC, V2J 2M2 18882351179 www.abccommunications.com
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From: Claire Trevena, MLA [mailto:Claire.Trevena.MLA@leg.bc.ca]  
Sent: September-24-14 9:16 AM 
To: Dave Rushton 
Subject: Response to Minister of Transportation’s rejection of UBCM report 
 

 
Hello, 

I am highly concerned about the BC Liberal government’s attempt to discredit the recent report 
by the Union of British Columbia Municipalities on the social and economic impact of fare 
increases on BC Ferries.  Ferry fare increases and cuts to services impact the economy of the 
entire province, not just our coastal communities.  

I have sent the following letter to Minister of Transportation Todd Stone outlining my concerns 
and expressing my disappointment at his Ministry’s inappropriate response to the UBCM 
commissioned report. 

http://bcndpcaucus.ca/news/letter-ferry-fare-hikes-claire-trevena-minister-transportation/  

Sincerely, 

Claire Trevena, MLA North Island 

New Democrat spokesperson for transportation and ferries 
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BC. Ferry Authority
Call for Nominations

The Coastal Ferry Act mandates a role for the Regional District of Mount
Waddington, and other coastal regional districts, in the nomination
process for the Board of Directors of the B.C. Ferry Authority.The
Regional District of Mount Waddington is seeking expressions
of interest from qualified individuals who wish to be considered
for positions as members of the Board of the BC. Ferry Authority,
commencing April 1, 2015.

The Regional District of Mount Waddington in collaboration with the
SkeenaGueen Charlotte, Kitimat-Stikine and Central Coast Regional
Districts will be nominating three to five individuals to the B.C. Ferry
Authority for consideration as members of the Board.

Information is available on the BC. Ferry Authority’s website at www.
bcferryauthority.com.

Individuals interested in being considered for nomination are requested
to complete a nomination form available on the B.C. Ferry Authority
website at wwwbcferryauthority.com.

Completed nomination forms will be accepted until the close of business
on October 10, 2014.

We thank you for your interest; however, only shortlisted candidates will
be contacted.

Completed nomination forms should be forwarded to:

Regional District of Mount Waddingion
Attention: Greg Fletcher, Administrator
P.O. Box729
Port McNeil!, BC VON 2R0
Tel 250-956-3301
Fax: 250-956-3232
Email: mtonkin@rdmw.bc.ca 51



 

 

 

 
Vancouver Island North 

Tourism Advisory Committee 
 

Minutes for the Vancouver Island North Tourism Advisory Committee held on Monday Oct 6, 2014 at the 
Port Hardy Chamber of Commerce & Visitor Centre in Port Hardy. 
 

Attendance: Chair: Andrew Jones 
Present: Mike Kelly, Lillian Hunt, Conrad Browne, Andrew Hory, Donna Gault, Jim 

Overland, Heather Nelson-Smith 
Regrets: Craig Murray, Gordie Graham, David Mitchell, Cathy Denham, Roger 

McDonell, Jessie Hemphill, Gaby Wickstrom 
RDMW Representative: Pat English 
VINT Representative: Joli White 
Guests: Dave Petryk, Denise LeGal, Cheryl Jorgenson, Paula Amos, 

Carrie Davis 
 

Call to order: 
 
The meeting was called to order at 11 AM 

 

1. Acceptance of 
Agenda 
 
 
2014-12 

 
 
 
 
It was moved and seconded that the agenda be accepted as presented. 

CARRIED  
 

2. Acceptance of 
VINTAC Meeting 
Minutes 
 
2014-13 

 
 
 
It was moved and seconded that the VINTAC meeting minutes of May 8, 2014 be 
accepted as presented. 

CARRIED 
 

3. Financial 
Review & Update 

 
 
Discussion of the project’s financial structure 

ACTION ITEM Tourism Vancouver Island: Provide detailed financial information to 
VINTAC at the November meeting 

ACTION ITEM Tourism Vancouver Island: Provide financial statements at all future 
VINTAC meetings 

 

4. MRDT Joint 
Renewal 
Application 
Update 

 
 
 
Communication piece sent out late-April 
Alert Bay & Port McNeill accommodation visits in June conducted in partnership with 
municipal representatives 
Electoral areas and Port Alice visits in June and July 
Phone campaign through June and July 
Application submitted August 1st 
RDMW – 26 properties; 286 rooms 

o Support: 14 properties (54%), 193 rooms (67%) 
o Not in Support: 7 properties (27%), 51 rooms (18%) 
o No Response: 5 properties (19%), 42 rooms (14%) 

Port McNeill – 6 properties; 167 rooms 
o Support: 6 properties (100%), 167 rooms (100%) 

Alert Bay – 5 properties; 42 rooms 
o Support: 4 properties (80%), 33 rooms (79%) 
o No Response: 1 properties (20%), 9 rooms (21%) 

ACTION ITEM Joli: Complete a report on the MRDT renewal application process as a 
resource for future renewal applications so resources can be allocated appropriately. 
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5. Lunch  
 

6. Destination 
British Columbia 
Update 

 
 
 
Official announcements of Destination British Columbia’s high-level direction during the 
provincial tourism conference on November 4 
Changes anticipated to the cooperative marketing funding, the provincial travel trade 
and media program, and destination development. 

 

Community 
Tourism Report 
Moved from Oct 7, 
agenda item 11 

 
 
Port Hardy 
Tourism Port Hardy, 20% MRDT for community projects: 
Work in partnership with the Chamber of Commerce- VIC and Regional Tourism to 
maximize Port Hardy’s budget consisted of: 

 Conventional Magazines- 
o Wagoneer Magazine for boaters 
o North Island Guide-One full spread plus we sold 6 spots on this page 
o BC Sport Fishing 
o TVI Outdoor Guide and TVI Vacation Guide 
o Visitors Guide out of Victoria 

 Brochure Distribution from the TVI Brochure Program-The Victoria Airport- 
 Web Site Costs 
 Video Promotion 
 Next year looks like more of the same but there will be a change in our website 
 Brochure needs to be updated and printed for distribution in the early 2015 

 

7. Aboriginal 
Tourism BC 
Discussion 

 
 
 
Paula Amos, Director of Partnerships and Corporate Initiatives with Aboriginal Tourism 
British Columbia joined our meeting to share information on AtBC programs and services 
and discuss potential partnership opportunities for 2015 
There are currently 6 AtBC stakeholder in the VIN region: Cluxewe Resort, Culture Shock 
Interactive Gallery, Nakwakto Rapids Tours, U’mista Cutural Centre & Gallery, Copper 
Maker Gallery, and Sea Wolf Adventures 
Vancouver Island North is considered an Aboriginal experience pocket 
Potential partnerships could be considered around: 

o Packaging of Aboriginal cultural experiences (AtBC travel services) 
o Festivals and events 
o Positioning VIN as a culturally rich destination 
o Community engagement (awareness & cross-promotion) 
o Interception of ferry travelers 

 

8. Regional 
Tourism Sector 
Profile 

 
 
 
Pat did not receive the draft profile in time to present to the committee for this meeting. 

 

9. VINTAC 
Strategic Planning 

 
 
Review of 2015 goals, objectives & measurements 
Adjustments will be reflected in the updated three-year rolling, 2015-2017 Vancouver 
Island North Strategic Business Plan that will be presented at the Dec VINTAC meeting 

 

 
 
Meeting was adjourned for the day at 4:30 PM, to be continued Tues Oct 7 @ 10:30 AM 

 

CERTIFIED CORRECT: 
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Vancouver Island North 

Tourism Advisory Committee 
 

Minutes for the Vancouver Island North Tourism Advisory Committee held on Tuesday Oct 7, 2014 at 
Community Futures Mount Waddington in Port McNeill. 
 

Attendance: Chair: Andrew Jones 
Present: Mike Kelly, Lillian Hunt, Conrad Browne, Andrew Hory (morning only), 

Donna Gault, Jim Overland, Heather Nelson-Smith 
Regrets: Craig Murray, Gordie Graham, David Mitchell, Cathy Denham, Roger 

McDonell, Jessie Hemphill, Gaby Wickstrom 
RDMW Representative: Pat English 
VINT Representative: Joli White 
Guests: Denise LeGal, Cheryl Jorgenson, Carrie Davis 

 
Call to order: 

 
The meeting was called to order at 10:30 AM 
Continuation of two-day planning session that began Monday October 6 

Continued from 
Mon Oct 6 
10. Marketing 
Update & Critical 
Review 

 
 
 
 
Tourism Season Launch – May 8, 1:30 – 5 PM 

o 35 people attended (same participation as 2013) 
o Travel Trade panel discussion; Social Media & Online marketing 
o Satisfaction survey showed participants preferred the shorter duration (3.5 hours 

instead of a full-day in 2013), but we still lost people for the second session 
o Very high satisfaction ratings for content & speakers 

Rendez-vous Canada Pre-FAM, May 23 
o Hosted in partnership with TVI, at the Quatse Centre 
o 10 international receptive tour operators attended 
o 27 tourism businesses attended networking session 
o Co-hosted with AtBC a salmon bbq lunch and cultural tour of Alert Bay 

WorldHost Workshop – PH May 29; PM May 30, 8:30 AM – 4 PM 
o Hosted in Port Hardy and Port McNeill for the convenience of participants 
o Sponsored by VINT to bring cost down for participation from $65 to $40 (regular 

price $85) 
o 18 people in Port Hardy; 12 people in Port McNeill 
o Chamber interested in partnering again in 2015 

IslandMoments – Mar/Apr, May/Jun, Jul/Aug 
o Only one issue paid, two were bonuses 
o Not getting huge traffic volumes but those visiting are most frequently new users, 

bounce rate is very low (20%), and session durations are long 
Visitor Centre Support 

o It was decided by VINTAC email vote at the end of June to reallocate the money 
from the Onboard Travel Advisor program to support for the Visitor Centres 

o Amounts were determined by visitation in the previous year:  PH & PM - $1,100, 
AB - $500, Sointula & PA - $150 

Tourism Vancouver Island Travel Planning Map 
o Formatted ad space on the TVI map 

TVI 2015 Vacation Guide Cooperative Ad - Preliminary results 
o Lower participation by 2 than 2014, ad size reduced from 2 x half-page double 

spreads to 1 x two-thirds page double spread 
o Leveraging ratio improved to 50% in 2015 guide, 53% VINT in 2014 

TVI 2015 Outdoor Guide Cooperative Ad - Preliminary results 
o Maintained participation and leveraging from 2014 

Travel Media – DBC/TVI/VINT 
o Chris Leadbeater, UK freelancer writing for Travelmail 
o Ole Helmhausen, German writer/producer 
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o Group media tour, Dallas Morning News, Horizon Writers Group (Sun Media) 
o Japanese Group Media Tour (DBC), Tarzan, Partner, Plaisir, Asahi Camera 
o Japanese Film Crew (DBC), Asahi Travel Salad 
o Google+ Hangout (DBC/CTC), 4 social influencers 

Travel Trade – DBC/TVI/VINT 
o Receptive Tour Operator Networking event, 13-Mar 
o Rendez-vous Canada pre-FAM, 23-May 
o Routes Adventures, 22-27 Aug 

Photography 
o A cooperative opportunity was offered in partnership with TVI 
o Boomer Jerritt was contracted to shoot the North Island region 
o This cooperative arrangement allowed us to acquire images at a lower cost 
o Stakeholders will have access to images through TVI 

2014 Visitors Guide 
o Regular distribution maintained 
o 38,000 original supply to Certified, reorder at the end of July + 3,600 
o 6,300 to GoBrochures outlets 
o 142 individual guides delivered 
o Satisfaction survey showed shifts mostly with ratings going from Very Satisfied 

to Satisfied, but majority of advertisers were still satisfied with most aspects 
2015 Visitors Guide 

o New structure within the North Island Gazette, publisher and design team work 
from the Campbell River Mirror office 

o Sales have been challenging and the sales deadline has been extended 
o The publisher and designer are confident that this will not jeopardize the design 

or print schedule 
Online Report 

www.vancouverislandnorth.ca 
o 7% increase in site visits (44,776 in 2014; 41,888 in 2013) 

Growth has somewhat plateaued, not unusual pattern 
o Visit duration increase – 2:43 in 2014, 2:12 in 2013 (23%) 
o Pages per visit increase – 2.73 in 2014, 1.93 in 2013 (42%) 

Evidence of website redesign effectiveness 
o Top countries are Canada, USA, UK & Germany 
o More returning visitors with longer average sessions, implying users are going 

deeper into the sales funnel 
www.gonorthisland.com 
o 7,845 visits in 2014 (main site had 7,959 in its first year live) 
o Referral traffic shows most qualified users 
o Top countries follows trend of main site 
o 7 of the top 10 cities are on Vancouver Island 
Facebook 
o 4,531 Fans 
o 710 visits to the website directly from Facebook 
o Visitors from Facebook are highly qualified (5+ pages, 2+ mins) 
o Top countries are Canada, UK, Germany & USA – different order than site due 

to ad campaign from fall 2013 
o 7 of the top 10 cities are from Vancouver Island 
o More direct requests for travel recommendations 

Critical Review 
 See Critical Review document 

 
 
11. Community 
Tourism Reports 

 
 
Port Hardy 
Report given on Monday Oct 6 
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Alert Bay 
Community portion of MRDT primarily invested in print collateral 

o Pad maps, print quantities allow for distribution at all accommodation properties 
o Community brochure 
o Print ads 

Visitor Centre numbers are up in Alert Bay for summer 2014 
Port McNeill 
Committed community portion of MRDT to the following projects: 

o Brochure reprinting 
o Advertising in the Times Colonist “Discover” Spring edition 
o Supporting the Chamber of Commerce by allocating funds for them to hire 

another summer student 
Goal for next year is to keep things modest until a reserve is established 
100% of accommodations in Port McNeill committed to the MRDT program renewal 
Regional District of Mount Waddington 
The RDMW distributes its retained MRDT through the Rural Tourism Action Grant 
program available within Electoral Areas A, B, C, D & Port Alice 

o Single application intake in 2014 with only a few applicants 
o Two grants issued 
o Balance will be carried over for future grants 

Strategic sector report will be circulated for comments to VINTAC by email 
 
12. Statistical 
Review 

 
 
Port Hardy 

 May down 27%, September down 24%; Reduced hours in Apr, May & Sept 
 July was down fairly significantly as well, August visits comparable to 2013 
 Down 20.5% from 2013 Jan to Sept 

Port McNeill 
 Reduced hours in January, February & September 
 June up, July & August within 1 or 2 hundred from 2013 
 Down 6.8% from 2013 Jan to Sept 

Alert Bay 
 Strong growth through summer months 
 Up 27.2% from 2013 Jan to Sept 

Combined 
 May, June, July and August all outperformed 2013 
 September is down approximately 27%, due to reduced hours at all Centres 
 Down 4.8% from 2013 Jan to Sept 

MRDT Collection 
 Figures from Jan to Jul (amounts actually been received in the VIN account) 

appear to be achieving the 2% increase from 2012 as projected 

Review of stakeholder survey results 
 
13. Lunch 

 
 

 
14. Target Markets 

 
Psychographic/EQ Quiz Results 

 2013: 30% CE, 26% AE, 13% FS 
 2014: 21% CE, 34% AE, 12% FS 
 Combined: 28% CE, 29% AE, 14% FS 

Geographic & demographic 
 Targets reviewed from current year 

 
15. Budget 
Allocations 

 
 
Allocations from current year reviewed 
2015 Budget Projections 

 MRDT $120,000 
 RDMW $10,415 
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 DBC $15,000 (targeting for carry-over into 1st quarter 2016) 
 Marketing Budget $129,000 (w/anticipated stakeholder support) 

 
16. Tactic 
Brainstorming 

 
 
Review of stakeholder survey feedback 
Open brainstorming 

 
17. Marketing 
Tactic Rating 

 
 
Rank 1 
Visitors Map 
2016 Visitors Guide 
TVI Vacation Guide Co-op 
TVI Outdoor Guide Co-op 
Season Launch Event 
Festival Promotion (marketing support for communities) 
Travel Trade & Media Relations 
BC Ferries (onboard promotional opportunities) 
Advertising opportunities with Kenmore Air 
Video (production) - contest/release 
Surveys & Research 
EQ Program 
Package development 
Wildlife Viewing Chart 
Brochure Distribution 
UK/European Wildlife Specialty Publication Co-op 
ONLINE strategy/tactics [research 2015 trends] 

Social Networking (Facebook Content) 
Content Building & Website Updating 
Pre-written story generation 
Google AdWords 
Facebook Advertising (UK/Germany) 
Blog (content creation/curation) 

Rank 1-2 
Travel Planning Map Ad 
IslandMoments 
WorldHost Workshop 
Rank 2 
Consumer Shows [research trends] 
Marine Tourism Programs (BCOBTA) 

 
18. New Business 
 
 
 
Next Meeting 

 
Tourism Stakeholder positions on the VINTAC will be completing their term as of 
December 31, 2014; Recruitment ad to be circulated and any interested individuals will be 
invited to attend the November VINTAC meeting as an observer 
 
Monday November 3, 11 AM – 2:30 PM at the Port Hardy Chamber of Commerce 
Please note an additional hour has been added to the regular meeting time 
 
The meeting was adjourned at 4:25 PM 

 
 
CERTIFIED CORRECT: 
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MONTH 9 Monthly Cummulative

MATERIALS MANAGED IN THE LANDFILL 
AREA - TONNES

Sept 1 to Sept 
30 (2014)

2014 UP TO 
Sept 30, 2014

PRO-RATED 
ANNUAL 

PROJECTION  

BUDGET ANNUAL 
PROJECTION

VARIANCE % WASTE 
STREAM 

Cardboard 18.13 380.53

LANDFILL 531.57 4948.97 6599 7000 -5.7% 67% Glossy 0.00 0.00

FEE EXEMPT PUBLIC CLEANUP (ACCOUNTED IN 
LANDFILL TONNAGE) 4.21 25.94 35 100 -65.4% 0.4% Mixed 0.00 0.00

RECYCLABLES AND STEWARDSHIP MATERIALS 
DIVERTED AT LANDFILL FACE 0.00 2.43 3 50 -93.5% 0.0% Newsprint 0.00 0.00

WOODWASTE DIVERTED AT LANDFILL FACE 4.49 101.68 136 200 -32.2% 1.4% Oil 0.11 4.16

METAL DIVERTED AT LANDFILL FACE 2.64 52.39 69.85 50 39.7%

COMPOSTABLE MATERIALS 65.51 743.03 991 1100 -9.9% 10% Batteries 0.00 0.00

TOTAL 608.42 5874 7833 8500 -7.9% 80% Tires 5.19 13.90

MATERIALS DIVERTED FROM THE LANDFILL - TONNES Paint 2.58 8.12

OUTBOUND METAL 0.00 70.29 94 150 -37.5% 1% Plastic 0.00 47.43

SALVAGED MATERIALS 0.00 0.00 0 5 -100.0% 0% Electronics 7.81 39.99

CREOSOTE LOGS 0.00 0.00 0 5 -100.0% 0% Appliances 0.00 0.00

PAPER/WAX CARDBOARD - COMPOSTABLE 5.26 69.41 93 250 -63.0% 1% Product Care 0.00 0.00

WOODWASTE FOR CHIPPING AT $25/TONNE 33.58 671.67 896 500 79.1% 9% Paper to Pit 5.26 78.93

RECYCLED MATERIALS 33.82 494.13 659 700 -5.9% 7% Wax/Soiled Cardboard 0.00 0.00

TOTAL DIVERTED 72.66 1306 1741 1610 8.1% 18%
MMBC Curbside & Multi 

Family #REF! #REF!

MMBC Glass #REF! 0.00

OTHER MATERIALS: ADDITIONAL TO 
LANDFILL - TONNES

Sept 1 to Sept 
30 (2014)

2014 UP TO 
Sept 30, 2014

ANNUAL 
PROJECTION     
PRO-RATED 

FROM ACTUALS

BUDGET 
PROJECTION

VARIANCE % WASTE 
STREAM

MMBC Styrofoam White #REF! 0.00

ASPHALT SHINGLES 16.37 106.54 142 75 89.4% 1% MMBC Styrofoam Colour #REF! 0.00

SOIL FOR REMEDIATION 0.00 75.37 904 100 804.4% 1% MMBC Plastic Film #REF! 0.00

SOIL FOR DIRECT DEPOSIT 0.00 0.00 0 100 -100.0% 0%
MMBC FIBER PACKAGING 

& PRINTED PAPER #REF! 0.00

TOTAL IMPORTED FILL/WOOD 16.37 182 1046 275 280.5% 2%
MMBC PLASTIC & METAL 

PACKAGING #REF! 0.00

TOTAL WASTE STREAM 697.45 7361.85 10619.75 10385.00 2.3%

September

PORT HARDY 
AND AREA

PORT HARDY 
TRANSFER 

STATION BIN

QUATSINO  
RESERVE 

PORT MCNEILL 
AND AREA PORT ALICE 

PORT ALICE 
TRANSFER 

STATION BIN

MALCOLM ISLAND 
TRANSFER STATION BIN

CORMORANT 
ISLAND TRANSFER 

STATION BIN
WINTER HARBOUR

SELF HAUL        
ON-SITE 

TRANSFER 
STATION 

BIN

TOTALS 167.99 29.47 6.21 129.15 15.21 12.95 0.00 27.71 0.00 40.09

TOTAL OF LOADS THAT BYPASSED THE ON-SITE BIN (COLLATED FROM CONTROLLED WASTE PAGE) 124.68

164.77

7-MILE LANDFILL MONTHLY TONNAGE SUMMARY FOR SEPT 2014
PROJECTIONS NOT SEASONALLY ADJUSTED

SELF HAUL TOTAL
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MOUNT WADDINGTON TRANSIT - RIDERSHIP TRENDS

L:\Transit\Reports and Statistics\Revenue-Ridership Trends.xls
08/10/2014

Prepared by: LP

Average Passengers per Month: 2012 2013 2014
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MOUNT WADDINGTON TRANSIT - RIDERSHIP TRENDS
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2014 January February March April May June July August September October November December Route Total
Route 1 to Port McNeill 540 416 497 502 412 468 478 472 473 4258
Route 1 Saturdays 2 5 15 21 7 20 13 22 41 146
Route 2 to Port Hardy 560 431 506 515 446 476 397 463 462 4256
Route 2 Saturdays 5 8 12 22 18 15 15 23 26 144
Route 4-Ft Rupert 439 292 383 419 313 295 330 323 347 3141
Route 5-Coal Harbour 534 401 460 483 496 570 604 561 757 4866
Route 6-Woss/Mount Cain 0 0 25 25
Route 11-PH Local 282 195 201 224 206 195 201 223 261 1988
Route 12-PM Local 124 129 188 148 132 167 125 119 144 1276
HandyDART-PH 6 4 7 8 10 11 9 12 8 75
HandyDART-PM 0 1 1 0 0 1 3 0 1 7
2014 Monthly Total 2492 1882 2295 2342 2040 2218 2175 2218 2520 0 0 0 20182

Mt Cain Closed

2013 January February March April May June July August September October November December Route Total
Route 1 to Port McNeill 571 512 560 596 574 582 558 527 538 514 531 462 6525
Route 1 Saturdays 18 13 14 8 7 18 17 19 8 11 26 11 170
Route 2 to Port Hardy 628 519 535 650 556 612 494 479 537 575 580 485 6650
Route 2 Saturdays 6 6 10 15 20 20 24 9 16 21 27 9 183
Route 4-Ft Rupert 287 290 320 432 358 330 304 313 439 397 403 347 4220
Route 5-Coal Harbour 691 726 697 883 808 646 631 513 467 565 484 504 7615
Route 6-Woss/Mount Cain 93 75 64 0 232
Route 11-PH Local 205 168 150 197 168 128 125 129 188 181 237 222 2098
Route 12-PM Local 106 109 141 143 142 119 122 116 120 146 117 110 1491
HandyDART-PH 3 0 0 0 0 1 1 4 3 1 2 2 17
HandyDART-PM 1 0 0 0 2 1 1 2 2 0 4 2 15
2013 Monthly Total 2609 2418 2491 2924 2635 2457 2277 2111 2318 2411 2411 2154 29216

Mt Cain Closed

2012 January February March April May June July August September October November December Route Total
Route 1 to Port McNeill 569 589 655 590 619 707 528 573 545 681 597 525 7178
Route 1 Saturdays 18 8 15 20 8 16 14 24 21 18 19 9 190
Route 2 to Port Hardy 537 550 572 594 620 640 464 493 559 647 614 543 6833
Route 2 Saturdays 10 12 17 17 5 17 15 14 14 19 26 14 180
Route 4-Ft Rupert 425 348 359 378 440 393 367 395 342 362 347 295 4451
Route 5-Coal Harbour 662 732 790 711 858 697 735 626 510 589 729 653 8292
Route 6-Woss/Mount Cain 81 32 89 77 279
Route 11-PH Local 101 117 162 181 198 158 172 191 153 200 243 176 2052
Route 12-PM Local 78 89 115 81 72 66 88 102 82 104 104 80 1061
HandyDART-PH 6 3 6 2 6 7 3 2 6 10 6 6 63
HandyDART-PM 0 1 2 4 1 0 1 0 0 0 1 0 10
2012 Monthly Total 2487 2481 2782 2578 2827 2701 2387 2420 2232 2630 2686 2378 30589

60



MOUNT WADDINGTON TRANSIT REVENUE
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Average Monthly Revenue 2012 2013 2014
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MOUNT WADDINGTON TRANSIT REVENUE
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2014
Revenue Source Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Farebox $2,974.61 $2,446.07 $3,583.36 $2,929.31 $2,470.57 $2,964.74 $3,240.46 $3,744.17 $3,413.94 $27,767.23
Ticket Sales $1,191.25 $1,197.50 $1,008.25 $1,138.75 $791.25 $584.75 $652.50 $591.25 $981.50 $8,137.00
Pass Sales $1,135.00 $850.00 $485.00 $720.00 $410.00 $850.00 $620.50 $487.50 $1,142.50 $6,700.50
BC Bus Passes $687.00 $867.00 $970.00 $945.00 $898.00 $1,166.00 $950.00 $965.00 $965.00 $8,413.00
Total $5,987.86 $5,360.57 $6,046.61 $5,733.06 $4,569.82 $5,565.49 $5,463.46 $5,787.92 $6,502.94 $0.00 $0.00 $0.00 $51,017.73

* estimate

2013
Revenue Source Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Farebox $2,881.17 $4,397.69 $3,391.61 $4,308.17 $3,527.75 $3,452.53 $3,857.86 $3,662.06 $3,169.65 $2,958.55 $2,954.15 $3,044.00 $41,605.19
Ticket Sales $833.75 $708.75 $858.75 $861.25 $460.00 $702.50 $512.50 $712.50 $1,317.50 $891.25 $743.75 $590.00 $9,192.50
Pass Sales $1,305.00 $1,230.00 $890.00 $1,380.00 $1,470.00 $920.00 $585.00 $630.00 $1,145.00 $730.00 $900.00 $725.00 $11,910.00
BC Bus Passes $768.00 $799.00 $832.00 $862.00 $848.00 $883.00 $945.00 $933.00 $904.00 $896.00 $869.00 $1,014.00 $10,553.00
Total $5,787.92 $7,135.44 $5,972.36 $7,411.42 $6,305.75 $5,958.03 $5,900.36 $5,937.56 $6,536.15 $5,475.80 $5,466.90 $5,373.00 $73,260.69

2012
* Advertising Revenue reported quarterly when actual payment received *

Revenue Source Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Farebox $3,726.89 $3,561.53 $3,870.17 $3,718.68 $3,731.64 $3,616.69 $3,610.64 $3,849.64 $2,716.50 $3,283.98 $3,531.84 $2,968.21 $42,186.41
Ticket Sales $920.00 $855.00 $882.50 $875.00 $1,265.00 $665.00 $695.00 $937.50 $985.00 $1,160.00 $1,191.00 $783.75 $11,214.75
Pass Sales $1,750.00 $1,015.00 $1,100.00 $990.00 $1,295.00 $870.00 $805.00 $915.00 $705.00 $1,720.00 $945.00 $975.00 $13,085.00
BC Bus Passes $209.00 $209.00 $1,562.00 $389.00 $456.00 $448.00 $443.00 $439.00 $458.00 $481.00 $477.00 $477.00 $6,048.00
Advertising * $0.00 $115.84 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $115.84
Total $6,605.89 $5,756.37 $7,414.67 $5,972.68 $6,747.64 $5,599.69 $5,553.64 $6,141.14 $4,864.50 $6,644.98 $6,144.84 $5,203.96 $72,650.00

* credit rec'd
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